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Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
07 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCceHHbIMK MocTaHoBNeHMeM KoHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawmm depepanbHbiM 33aKOHOM  PEFYAMPYIOTCA MNPaBOOTHOLWEHMA, CBA3aHHble C
peanusaumen rpaxkgaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHctutyumen Poccuinckolt Pepepaumm npasa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OopraHbl MECTHOIO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHUA obpalleHuit
rpak4aH rocyaapCTBEHHbIMM OpraHamu, OpPraHamMM MECTHOro CamMOoynpPaBAEHMA W AOJKHOCTHbIMM
nuamu.

2. YcTaHOBAEHHbIN HacToAwmMM PepepanbHbIM 3aKOHOM MOPALOK PACcCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a MCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHUIO B NOPALKE, YCTAaHOBNEHHOM ¢deaepanbHbIMU KOHCTUTYLMOHHbIMU 3aKOHaMM
W MHbIMK denepanbHbIMU 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwWMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHWem obpalLeHunit
MHOCTPaHHbIX rpaxgaH W vy 6e3 rpaxgaHCTBa, 33 WCKAOYEHMEM CAy4vaeB, YCTAaHOBJIEHHbIX
MeXAyHapoaHbIM AoroBopom Poccuiickont Pegepaumm nnm begepanbHbiMm 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwMm depepasbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMA obpalLeHuit
rpaxgaH rocygapcTBeHHbIMM OpraHaMu, OpraHamu MECTHOro CaMoynpaBieHUs W AO0J/IKHOCTHbIMM
JIMLLAMM PacnpPOCTPaHAETCA HA NPaBOOTHOLWEHMWSA, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMM OpraHamu,
OO/IKHOCTHBIMU MLL@MM 06paLeHnin 06 beANHEHUI TPaXKAAH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPeHMEM ObpaLLeHUn rpaxaaH, obbegMHEHUI rparkaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWNUMM NYBANYHO 3HAUYMMBbIe GYHKLMMN rOCYAaPCTBEHHbBIMU U
MYHUUMNANbHbIMU YUPEKAEHUAMMU, UHBIMW OPraHU3aALUUAMM U UX SOJIKHOCTHLIMU IULLAMU.

(yacTb 4 BBeAeHa PeaepanbHbiMm 3aKkoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpaxkgaH Ha obpalueHne
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1. MpaxpgaHe MMmelOoT NpaBo 06pallaTbCA AWYHO, a TaKKe HanpasBATb WMHAMBUAYyaNbHble W
KOJITIEKTMBHbIE 0OpalleHns, BKAoYas obpalleHma obbeauHEeHUI rpaxaaH, B TOM Yncie lopuandeckux
/ML, B rOCyZapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMoynpaBieHUA U UX LONKHOCTHbIM AMLAM, B
rocyapCcTBEHHble U MyHULMMANbHbIE YUYPEKAEHUSA M UHble OpraHM3aLMW, Ha KOTOpble BO3/I0XEHO
oCyLLecTBeHNE NYHANYHO 3HAUMMBIX QYHKUNIA, U UX JONKHOCTHBIM JIMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becnniatHo.

Cratbs 3. MpaBoBOe peryaMpoBaHMe NPaBOOTHOLIEHMUM, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHnit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMeM ObpalleHUN rpaxKaaH, peryampytoTcs
KoHctutyumnenn Poccuiickoit Pepepaummn, mexayHapogHbiMu gorosopamu Poccuitckon depepauum,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickoin deaepaumm moryt
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHbIE TEPMUHbI, UCNOJIb3yeMble B HacToAawem PeaepanbHOM 3aKOHE

[na ueneit HacToswwero ®eaepasnbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalieHre rpaxaaHunHa (ganee - obpaweHue) - HanpasBaeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MeCTHOro CaMOyMpaB/ieHUA WAM AOMMHOCTHOMY AULY B NUCbMeHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MecTHOro caMmoynpas/eHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLMOHHBIX Npas U ceoboa Apyrux aunl, AMbo cooblieHne 0 HapylueHUU 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHos
MECTHOrO CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OO/IKHOCTHbIX LY,

4) »anoba - npocbba rpakaaHnHa 0 BOCCTAHOBNEHUN WM 3aLLMUTE ero HapyLLEeHHbIX Npas, cBo6oA,
WK 3aKOHHbIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NNULL;

5) [ONKHOCTHOE /MU0 - ANLUO, NOCTOAHHO, BPEMEHHO WAM MO CcneumanbHoOMy MOJTHOMOUYMIO
ocywectsasowee GyHKUMM  NpeacTaButensa  BAactM  MBO  BbIMOAHAKOWEE  OpraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpyn  paccmoTpeHun  obpalleHUs  rocyfdapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAeHNA AN SOMKHOCTHBIM INLOM rPaXKAaHWH MMEET NpaBo:

1) npeactaBnaTb AONONAHUTENbHbIE AOKYMEHTbI U MaTepuanbl MM60 06paLlaTbca ¢ Npocbboit 06 nx
nctpeboBaHUKN, B TOM YNCE B 31EKTPOHHON popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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2) 3HaKOMUTBCA C AOKYMEHTaMM M MmaTepuanamu, KacaloWMMUCA pacCMOTpeHMA obpalieHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COMEeprKaTcs CBeAeHMA, COCTaBMAoLLIME TOCYAAaPCTBEHHYIO WU MHYIO
oxpaHsemMyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegom/eHne o
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PeLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbca C Kanobol Ha nNpuUHATOe no obpallleHUlo pelleHne WAM Ha Aencteue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuu;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. MapaHtuun 6esonacHocCTH rpaxxgaHmMHa B CBA3U C €ro 06paLLI,6HM€M

1. 3anpewaeTca npecnegosBaHue rpaxaaHMHa B CBA3M C ero obpallleHMem B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
yKa3aHHbIX 0pPraHoB WAWN AO/KHOCTHOrO NMua AMbo B LLeNsAX BOCCTaHOBAEHUA MW 3alMUTbl CBOUX Npas,
cB060A, M 3aKOHHbIX MHTepecoB 60 Npas, cBo60A, 1 3aKOHHbIX MHTEPECoB APYruX AuL,.

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUN, KacaloWMxca YaCTHOM XM3HW rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHMem CBeAeHWI, coaeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06paLLeHMA B rocyAapCTBEHHbIV OpraH, OpraH MecTHOro CaMoynpaBAeHUA UKW AOIKHOCTHOMY uLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNI0

1. MpaXgaHMH B CBOEM MWCbMEHHOM obpaleHUn B 0b6A3aTenbHOM MNOpALKe YKasbiBaeT nMbo
HaMMeHOBaHMWE T[OCY[APCTBEHHOrO OpraHa WAW OpraHa MeCTHOrO CaMOyMpaB/ieHMsa, B KOTopble
HanpaBAseT MUCbMeHHOe obpalleHne, AMbo dGamuanio, UMs, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOIO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBoM amuanio, Ums,
OTYeCTBO (nocsiefHee - MPU HaAM4YMKM), MOYTOBbLIM aApec, Mo KOTOPOMY AO/IKHblI ObiTb HanpaB/eHbl
OTBET, yBeAOM/IEHME O Nepeagpecauum obpalleHuns, usnaraeT CyTb NPeANONKEHUA, 3aABAEHUA WM
¥Kanobbl, CTaBUT IMYHYIO NOANMCL W AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [A0BOAOB TpParKAaHWH nNpwuaaraet K
NMUMCbMEHHOMY 0OPALLLEHMIO OKYMEHTbI U MaTepUasbl TMBO UX KOMUMK.

3. ObpalueHmne, NoCTynuBLLIEE B rOCYAAPCTBEHHDbIN OpraH, opraH MecTHOro CamoynpaBAeHUs Uan
OO/KHOCTHOMY /iMly B GOpMe 3/N1EKTPOHHOrO AOKYMEHTA, MOA/NEXMUT PAaCcCMOTPEHUIO B NOPsAKe,
YCTaHOB/IEHHOM HacToswmm ®degepanbHbiM 3aKOHOM. B obpalleHUMM rparkaaHuWH B 06s3aTenbHOM
nopsifike yKasbiBaeT cBOU Gpamuanio, UMsA, OTYECTBO (NocaesHee - NPU HaMuMK), aApec 3/1EeKTPOHHOW
NoyYTbl, €CIM OTBET A0/KEH ObITb HanpasieH B GOpMe 3/1EKTPOHHOTO AOKYMEHTA, U NOYTOBbLIV agpec,
€C/I1 OTBEeT A0JIKEH ObITb HanpaB/ieH B MMCbMeHHON dopme. MparkaaHUH BNpaBe NPUIOKUTL K TaKOMY
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3/1EKTPOHHOW ¢opme nnvbo HanpasuTb
yKa3aHHble OKYMEHTbI U MAaTePUabl UM UX KOMUU B MTUCbMEHHON dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. MparKAaHWH HanpasaseT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCcTHOro CaMoynpaB/NeHUA UAN TOMY AO/IKHOCTHOMY /INLY, B KOMMNETEHUMUIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMncbmeHHoe obpalleHne Noaneut obs3aTesNlbHOM perucTpaunm B TeYeHue Tpex AHel ¢
MOMEHTa MOCTYNAeHWsa B TOCYAAPCTBEHHbIM OpraH, OpraH MEeCTHOrO CamoOyMnpaB/ieHUs UK
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OO/I}KHOCTHOMY /INLLY.

3. TlucbmeHHoe obpaluleHne, cogep)kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMOyMnpaBAeHUs UK
OO/MKHOCTHOIO /1ML, HAMPABAAETCA B TEYEHME CeEMU AHEWN CO AHA PEerncTpauumn B COOTBETCTBYIOLLUN
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLUeHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatby 11 HacTosAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaumio 0 daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoZaTeibcTBa Poccuiickoit ®egepauum B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN CO
OHSA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BAacTy,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOIO, HaA30pYy M OKA3aHWUIO
rocygapcTBeHHbIX ycnyr B chepe mMUrpauuu, 1 BbiCLIEMY AOKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKkoBoamUTENtO BbICLIEFO WCMOJIHUTENBHOIO OpraHa rocygapCTBEHHOMW B/lacTM cybbeKTa
Poccuitickot  depepaummn) c  yBegOMAEHWEM  TpaKAaHMHA, HanpasuBlwero obpalweHne, o
nepeagpecaumm ero obpalleHmns, 3a UCKNOYEHUEM Cay4Yast, YKa3aHHOro B Yactu 4 ctaTbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKONIbKMX FOCYAApPCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoynpaBAeHUA WU
OO/MKHOCTHBIX /INL, KOMMA OOpalleHMA B TeYeHue CeMWU AHEeN CO AHA PernctTpauumn HanpaBAseTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO  CamMOYyMpPaBAEHMA UK
COOTBETCTBYHOLLUM A0/KHOCTHBIM JIMLLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUA WAN WMHOMY [OO/BKHOCTHOMY /MUY MOMKET B Ciayyae HeobxoammocTu
3anpaLmBaTh B YKa3aHHbIX OpraHax Wan y AOMKHOCTHOIO INLA AOKYMEHTbl U MaTepurasbl O pesysibTaTax
paccMOTPEeHMA NMCbMEHHOIO obpaLlLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpaB/EHNA UKW SO/MKHOCTHOMY /INLY, PeeHne Unn gencteme (6es3nencTemne) KoTopbIx
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpas/eHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBlEHHbIX
B 06palleHnM BONPOCOoB, Xanoba BO3BpaLLLAETCA rpaxKAaHMHY C pa3bACHEHWEM ero npasa ob6xasnoBaTb
COOTBETCTBYIOLIME pPeLleHMe Uan aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTeNIbHOCTb NPUHATUA 0BPALLEHMA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTyNMBLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBaeHUA UK
AOJIXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHue rocyAapCTBEHHbIM OpraH, oprad
MECTHOTr0 CaMOyNpPaB/eHUs UK AOIKHOCTHOE INLL0 MOKET 06ecneunTb ero paccCMoTpeHMe C Bble3gomM
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEeHMe obpalleHus, B
clyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EeKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX rOCYyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoynNpaBAEHMA U Y UHbIX AOMMHOCTHbIX ML, 33 UCKAKOYEHWEM CY[0B, OPraHoB A03HAHMA U OpraHoB
npeasapuTenbHOro CNeacTBus;
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(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE UM 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEpPeCOoB rpaxXaaHmHa,

4) paeT MNUCbMEHHbIA OTBET MO CyLlEeCTBy MOCTaB/AeHHbIX B oObpallleHun BOMNpPocoB, 3a
WCKOYEHMEM Cly4aeB, YKa3aHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHvHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPEeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYMpPaBAEHMA MAM MHOMY [AO/KHOCTHOMY MUy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTO CaMOynpaBAeHWA WAW LOAXKHOCTHOE AULO Mo
HanpaB/fieHHOMY B YCTAHOB/JIEHHOM MOpAAKE 3anpocy rocygapCTBEHHOrO OpraHa, OpraHa MeCTHOro
CamMoynpaB/ieHMA AN OOMKHOCTHOrO /MU, paccMmaTpuBalowwmx obpalweHne, obasaHbl B TeyeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalueHun, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocy4apCcTBEHHYIO UM MHYIO OXpaHsaemyto deaepasibHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COobbIN NOPALAOK NpeaocTaBAeHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAaETCA PYKOBOAUTENEM FOCYAapPCTBEHHOIO OpraHa WM/M opraHa
MECTHOI0o caMoynpaBAeHNsA, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
Camoynpas/ieHMA AN A0KHOCTHOMY InLy B GOpMe 31eKTPOHHOTO AOKYMEHTa, HanpasaaeTca B popme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palLeHnn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpalLeHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnM He yKasaHbl GaMuIvA rpaykaaHuHa, HanpasumBLUEro
obpaleHre, UaK NOYTOBLIM agpec, No KOTOPOMY A0/KeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalLeHme
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepkaTcsa CBeAeHnn o0 NoAroTaB/MBaeMOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHWMU, a TaKXKe O JiMue, ero noAroTtas/nBaloWem,
COBEpLUAIOLLEM MU coBeplIMBLIEM, OBpalleHne NoA/IEXKUT HanpaBAEHWUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUW C €r0 KOMMETEHUMEN.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KoTopom obxKanyeTca cynebHoe pelleHWe, B TeYEHWE CEMU OHEN cOo AHA
pervcTpauMmn BO3BPALLAETCA rPaKgaHMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM NopsaKa
06)KanoBaHMA AaHHOIO CyAebHOro pelleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOr0 CaMOYMpPaB/JEHMA WAM AOMKHOCTHOE AMLO Npu
NoslydeHUM NMUCbMEHHOTO 06paLLeHMsA, B KOTOPOM COLEPHKATCA HELLeH3YpHble MO0 OCKOPOUTE/IbHbIE
BbIPaYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB ero CEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY MOCTAB/JEHHbIX B HEM BOMPOCOB U COOBLMTL
rpaxgaHuHy, HanpasusLeMy obpalleHue, 0 HeONyCTUMOCTHM 310ynoTpebaeHns npasom.

4. B cnyyae, ecnvM TeKCT MUCbMEHHOro obpalleHus He noaaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHne He JaeTcA M OHO He MOANIEXUT HanpaB/iEHUIO Ha PAaCCMOTPEHME B FOCYAapPCTBEHHbIV OpraH,
opraH MecTHOro CaMoynpaB/AeHUA UK LOMKHOCTHOMY JINLY B COOTBETCTBUM C X KOMMETEHLUNEN, O YEM
B TEYEHMEe CeMU OHel Co AHA pernctpauum obpaleHusa coobliaeTca rparkaaHWHY, HanpasuBLUEMY
obpalueHue, ecnv ero pammnama 1 NOYTOBbIM afpec NOALAIOTCA NPOUTEHUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTICbMeHHOM 06paLLeHNN rpaxaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbl MO CyLLeCcTBY B CBA3W C paHee HanpaBAAemMbIMU
obpalleHMaAMM, U Npu 3TOM B OOpalleHUW He NPUBOAATCS HOBble A0BOAblI MAM OBCTOATENLCTBA,
PYKOBOAWTENb FOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MeCTHOTO CamoyrpaB/ieHNUs, AOKHOCTHOE INLO
Mbo YyNoAHOMOYEHHOE Ha TO /IMLO BrpaBe NPUHATbL pelleHMe o0 6e30CHOBATE/IbHOCTU OYepesHoro
06palleHMa M MNpeKpaweHnn Nepenucku ¢ rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPU YC0BUMU, YTO
yKasaHHoe obpalweHne W paHee HanpasasemMble O0OpalleHMs HanpaeaAsAMCb B OAMH W TOT Ke
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rocyAapCTBEHHbIN OpraH, opraH MeCTHOrO CamoynpaB/ieHUA UAN OAHOMY W TOMY XKe AO0NKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLLKMI obpalleHue.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLleHnn BONpoca He MOXKeT ObiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBASAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemMytlo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HeZOMYyCTUMOCTbIO Pasr/alleHna YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem ObinM YyCTPaHEHbI, rpak4aHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYHOLWMI FOCYAAPCTBEHHbIM OpraH, OopraH MECTHOrO CamoynpaBieHUAa MK
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CamMOyMpaB/ieHUA UAM OOMKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmMaTpMBaeTcsa B
TeyeHue 30 AHEN CO AHS perncTpauum NMCbMeEHHOro obpalleHmn, 3a UCKIOYEHNEM C/y4Yas, YKa3aHHOro
B yacTtn 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpauweHne, NOCTyNuBLUEE BbICWIEMY AOJI)KHOCTHOMY Juuy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n coaepallee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HaAPYLIEHWUI
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatueHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/ly4aaX, a TaKXKe B Cayvyae Hanpas/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTaTbm 10 HacToAwero PeaepanbHOro 3aKOHa, PYKOBOAMTEb FOCYAAaPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camMoynpaB/ieHUA, AO/KHOCTHOE MU0 AMBO YyNOAHOMOYEHHOE Ha TO /L0 Brpase
NPoOA/UTb CPOK PacCMOTpeHus obpalleHnsa He 6onee yem Ha 30 gHel, yBeLAOMMB O NPOAJIEHNN CPOKa
€ro pacCMOTPEHUS rpakaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. /INYHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOYEHHBLIMM Ha TO Anuamu. MHdopmauma o mecte Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4 NPUeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YAOCTOBEPAIOWMIN ero TNYHOCTD.

3. CoaepskaHue YyCTHOro obpalleHMs 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalleHnM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONONHWUTENBHON NPOBEPKM, OTBET HA ObpalleHMe ¢ Cornacua rpaxaaHuHa MOoXKeT bbiTb AaH
YCTHO B XOA4€ /IMYHOTO NMpMemMa, O Yem LeNaeTca 3anucb B KapTOYKe JIMYHOro npuvema rpaxgaHuHa. B
OCTa/IbHbIX C/Iy4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLLeCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4E /IMYHOTO MpUemMa, MOS/NEXUT perncTpaunm u
PaccMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacTos MM PenepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEPrKaTCA BOMPOCHI, peleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMoyMpaBieHus  Uan
AOJIKHOCTHOTO /ML, TParKAAHWHY [OAeTcA pasbsCHEHWe, KyJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xo4e An4YHOro npuema rpaxaaHnMHy MoXeT 6biTb OTKa3aHO B Aa/bHEWWEM PacCMOTPeHUU
obpalleHna, ecin emy paHee 6bia1 AaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palLeHNn BONPOCOB.

7. OTvaenbHble KaTeropuu rpaxgaH B CAydasx, MPeayCMOTPEHHbIX 3aKOoHOA4ATe/IbCTBOM
Poccuiickolt Pegepaumm, NoNb3yOTCA NPAaBOM Ha INYHbIN NpUMem B NepBooYepeqHOM NopaakKe.

(yacTb 7 BBeAeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

focynapCcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBJEHUA W AOMKHOCTHbIE /MUa
OCYLLECTB/IAIOT B Npeesiax CBoeir KOMMEeTEeHLUMN KOHTPO/b 3a cobatogeHnem nopsiaKa paccCMoTpPeHUs
obpalleHnin, aHaNM3UPYIOT codepXKaHue nocTynawwmx obpalleHnit, NPUHUMAKT Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHMIO U YCTPAHEHUIO MPUYNH HapyLLeHMA npaBs, cBOOOA M 3aKOHHbIX MHTEpPEecos
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapyleHWW HacTosAwero denepanbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHY0 3aKoHoAaTeNbcTBOM Poccuiickolt degepaumm.

Cratba 16. Bo3smelueHWe NPUUMHEHHbIX YBbLITKOB WM B3bICKAaHWE MOHECEHHbIX PacxXo4oB Mpu
paccMoTpeHUN obpalLeHnii

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3melleHWe YBbITKOB WM KOMMEHcaluuio MopasbHOro Bpeaa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBnem (besaeiicTBMeM) rocyapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0/BKHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cayvae, ecnn rpaxaaHuH ykasan B 06palleHWM 3aBeOMO NOXKHble CBEAEHUA, Pacxofbl,
MOHECeHHble B CBA3M C paccMoTpeHrem obpalleHus rocyaapcTBeHHbIM OpraHom, OpraHOM MECTHOrO
CaMoynpasBaAeHMsa WAW AO/KHOCTHbIM JINLLOM, MOTyT ObiTb B3bICKaHbl C AAHHOrO rpa)KgaHuHa no
pelueHuto cyaa.

Cratbsa 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NpPaBoBbIx akTos Coto3za CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon depepaunu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPEHUs NPenoXKeHUN, 3aaBaeHui n Kanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHUl, 3aaBNeHN 1 Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 rogma N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHMUIA U AONOJHEHWIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacalowWenca yTBepXaeHns
YKkasza [pesngmuyma BepxoBHoro CoBeta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 ¢eBpans 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxapeHun YKasos [Mpesvanyma
BepxoBHoro Coseta CCCP 0 BHECEHMU M3MEHEHUI U AONONHEHWUI B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep:aeHns YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHun pgononHeHun B YKas lMpesnanyma BepxoBHoro
Coseta CCCP "O nopaake paccmMoTpeHMA NpeasorKeHNn, 3aaBaeHNM 1 Kanob rpaxaaH".
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CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa

Hactoawmin ®degepanbHblii 3aKOH BCTyNaeT B cuay No uctedeHun 180 aHen nocne AHA ero
oduumanbHOro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Peagepaumn
B.MYTUH
MockBsa, Kpemnb
2 mana 2006 roga
N 59-03




